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Hardware / Software Requirements for NES ProVision
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In order to use NES provision, you will need the following: 

 
     •	 Software install on USB key or download

     •	 NES Scanner

     •	 NES ProVision licence key (via email or letter)

     •	 2GB of free hard disk 

     •	 Operating System: Windows XP, Windows 7, Windows 8 or higher

     •	 Minimum screen resolution – 1024 x 768

     •	 An available USB slot
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Installation
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Please ensure you install the software prior to connecting your NES ProVision scanner or NES miHealth 

device.

Installing NES ProVision from a USB key

Insert the NES ProVision installation USB key and it should automatically display the menu shown to the 

left, click ‘Open folder to view files’. In the folder that opens, double-click the ‘InstallProVision’ file.

If the menu doesn’t automatically show click the Start menu then Computer (or My Computer), 

double-click on the USB drive which will be labelled NESProVision.
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In the folder that opens double-click on 

the file named ‘InstallProVision’.

Once your installation has started, you will be presented with the following screen.

Click Next > and proceed through the installation process. The installation process will include 

agreeing with our license conditions and finally display a Finish button. Once the installation is 

complete you will be ready to plug your NES scanning device or NES miHealth into the USB port of your 

computer.
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Connecting The NES Scanner
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Note: You should only connect the USB cable to your computer once the installation is complete.

     •	 Insert the ProVision scanner cable into a free USB port on your computer and it will be 

	 automatically recognised.

Once the Scanner installation is complete, NES ProVision can be opened by clicking the NES ProVision 

icon located on your desktop.



Unlocking
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In order to unlock the software, simply open up the software and you will be presented with the 

following screen:

Enter the licence number you have been provided by NES Health. If your computer is connected to 

the Internet you can click Unlock Online. If you don’t have an Internet connection, you will need to 

call NES Health and request an unlock code. You will need to supply your serial number to NES Health. 

Once you have the unlock code tick the manual unlock box and enter the code into the Unlock Code 

box provided. You will then be taken to the NES ProVision settings page.
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NES ProVision Settings
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Once you have unlocked NES ProVision, you will be taken to the settings screen. The settings screen 

has a number of features to help you customise the software for your individual needs.

The options include:

     •	 Practitioner contact information. This information must be populated and is displayed on the 

	 recommendations printout.

     •	 Default Country – your default country is the one that will be auto selected when adding new 

	 clients to your ProVision system.

     •	 Software Language – the software language version can be changed depending on the 

	 nationality of your client.

     •	 Report Page Size – all reports are generated in PDF making printing facilities standardised. An 

	 option is available to select either A4 or Letter format depending on your locality.

     •	 Show Infoceutical Dates – the Infoceutical recommendations screen allows either dates or day 

	 numbers to be shown for the daily protocol. By default day numbers are shown but this can be 

	 changed to dates by ticking this box. 
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     •	 Rapid scan – for some practitioners who deal with clients who are unable to place their hand on 

	 the NES device for any period of time, rapid scan can be selected. By ticking this, the scan 

	 process will last a fraction of the time it does in the standard setup.

     •	 Create Password – if you work in an environment where you would like to secure your NES 

	 ProVision further than a Windows password, you can create a NES ProVision password. To create 

	 the password, simply click Create Password button on the settings screen. You will then be 

	 required to enter a password and confirm the same password to ensure you have entered it 

	 correctly. This password will be requested every time you start NES ProVision. It can also be 

	 removed or changed at any time.

     •	 Automatically send software errors to NES – we are always very keen to ensure that NES 

	 ProVision runs as smoothly as possible. We therefore automatically receive errors from your NES 

	 system if you are connected to Internet. These errors do not hold any confidential information, 

	 they simply help us diagnose the issue. If you would prefer for system errors to not be sent, simply 

	 un-tick this box.

     •	 View/Amend Licence Key – if you need to change your licence key information at any time, this 

	 button should be used. 

     •	 Within the settings section of NES ProVision, there is also the option of backup/restore. This facility 

	 has a dual purpose for both backing up and restoring your NES data but also for exporting and 

	 importing client data from other ProVision systems. This will be covered in full in the next part of t

	 he manual.

     •	 Within the settings section is a subsection entitled ‘Customise’. This allows for ProVision screens to 

	 be turned on and off, changing the save location of screenshots and changing the colour of 

	 the highest reading between red and purple. Please ask your trainer about the different 

	 screen options available.
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Backup / Restore
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The backup/restore facility in ProVision has two functions. The primary function is to allow practitioners 

to easily back up all data to an external data drive in case of computer failure. The reverse is also 

possible in order to restore all ProVision data onto a new computer.

The facility can also be used to export data and then import individual client data. This is particularly 

useful if client data is used for research/support within NES, or if a practitioner wants to export 

individual clients or scans into another ProVision system.

To backup/export data, the following actions are required:

     1.	 Click the Backup/restore clients button in the Settings section of ProVision which can be 

	 accessed via the Home screen.

     2.	 Click Select 	backup file and choose a suitable location on your computer or an external drive 

	 to save your data to. All data is saved in XML format. Once you have selected the location and 

	 entered a file name, click Save.

     3.	 Select the clients you wish to backup/export. If it is all of them, simply click the Select all clients.
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	 checkbox and all clients will be selected. If you wish only certain clients to be selected, check 

	 the boxes adjacent to their name. 

     4.	 Now click Backup selected clients and you will receive confirmation of completion once the 

	 data has been saved. The file can now be accessed from the location you initially chose on 

	 your computer.

To restore/import data into ProVision, the following actions are required.

     1.	 Click the backup/restore clients button in the settings section of ProVision which can be 

	 accessed from the Home screen.

     2.	 Select the Restore tab and then click Select file to restore from. You must now browse your 

	 computer or external drive for the file you have previously backed up in order to restore/import 

	 it.

     3.	 Once you have located and double clicked the file to restore, you will be presented with two 

	 options. These options are:  

	 a.    Restore complete client – this allows you to select the individual clients in the backup files 

	        and restore all of their scan history. If you wish to select all the clients in the backup file, click 

	        Select all Clients. If, however, you only want to select certain clients, tick the boxes 

	        adjacent to their name. After selecting the relevant files, click Restore selected clients and 

	        a confirmation message will show once this action has been completed.

	 b.    Restore individual scans – this allows you to select individual scans from a single client. If this 

	        option is selected, you can only select one client from the list provided. Once you have

	        selected the client you wish to restore, you will be provided with a list of their scans. Select 

	        the scan you wish to restore. 

The final option is whether you would like to restore this scan into an existing client’s scan history or 

whether you would like it restored under a new client name. Creating a new client name is especially 

useful if the data is being used for training and the client details need to be kept confidential. 

If you choose to select an existing client’s scan history, you will be presented with a list of your clients 

to restore into – simply select the correct client and click Restore selected scan into selected client.

If however you would like to create a new client to hold the scan data, select Restore scan to new 

client and enter some brief details about them (these can easily be amended with additional
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information once the scan has been restored). Once you have entered the required information, click 

Restore selected scan into new client. You will receive a confirmation notice once this has been 

completed.

You can now click the Back to options button and return to using ProVision.



Home Screen
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The initial screen you are presented with when opening NES ProVision is the ProVision home screen. This 

has a number of sections:

     •	 Contact details – always ensure that this information is kept up to date as it will be 

	 automatically included on any reports generated by NES ProVision. This information can be 

	 changed by selecting the Settings option in the bottom menu bar.

     •	 A total of how many clients and how many scans you have stored in your system for reference.

     •	 A playlist of movies which will be updated as new ones are available. Clicking on a movie will 

	 automatically start it in the movie playing screen in the bottom right hand corner of the screen.

     •	 NES Imprinted Music – on clicking the NES Imprinted Music button, a separate application 

	 window will open containing a music player containing all the tracks available on the Imprinted 

	 Music CD. As this opens in a separate window, it allows you to play it throughout the 

	 consultation or whenever you feel it is appropriate. 
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     •	 Online Information Feed – if your NES ProVision system is connected to the Internet, you will 

	 receive a live information feed from your local distributor. Your information feed will be 

	 dependent on which country you have selected in your contact information and may include 

	 upcoming events, new research or any other information which is deemed applicable.

     •	 Useful links – this section has been provided for quick access to NES related websites and will be 

	 expanded via the online update feature as new sites become available.



Add a New Client
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Adding a new client can be done in the ProVision Home Screen or Client Selection Screen. Click the 

Add Client item in the menu at the bottom of the screen. When creating a client, a disclaimer box will 

appear, which is required to be agreed to by the client before continuing. Once the disclaimer has 

been agreed to, fill in the relevant information requested. The additional information box has been 

provided to allow for extra contact information or any other details you would like to record about the 

client. Once you have entered all the information, click the Save button. Client information can easily 

be edited at any time by clicking the Edit button when on the client details section.

If you enter a client with the same name as another client already in the system, NES ProVision will 

provide a warning and give you the option to either continue or go back and check to make sure you 

are not duplicating client information.

Once you have entered the client’s information, you will be taken to the client details screen where 

you can start a new scan, view previous scan history and add notes about the client using the buttons 

presented.
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Client Selection
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To select an existing client in NES ProVision, click the Client Selection button on the menu bar in the 

portal screen. You are given two options to locate your client. You can either type part of their name 

in the box provided and click Search or click the Show all clients button. The Show All Clients button 

has been provided in order to give your clients privacy by not showing them all in the initial screen.

Once your selected client is shown on the screen, you can select them by double clicking their name 

and you will be taken to the client details screen.

From the client selection screen, you also have the option to delete any clients you no longer want in 

the system. Deleting a client will also remove all their scan data and notes. This can be done by 

clicking the Delete Client option at the end of the client row.



Starting a scan
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To start a scan, you will be required to either create a new client or select a client from the Client 

Selection Screen. Once you are in the client’s details screen, click the start scan button:

Your should then request your client to place their hand on the NES Scanner or NES miHealth device 

depending on which you have chosen to use. Once “Body Field Detected” is shown, click Start Scan. 

Depending on whether you have selected rapid scan, either the full scan or quick scan will be done. 

Once this is complete and the scan results are shown, the client can remove their hand from the 

scanner.
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Importing a Remote Scan
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If your client has performed a remote scan, you can import it into either a new client or existing client 

on your ProVision system.

To view incoming remote scans, ensure you computer is connected to the Internet and click Remote 

Scans from the Home screen.

The first time you access this screen, you will be asked to login with the same email address and 

password you use on the NES Health Portal. Subsequent access of the Remote Scans screen will log 

you in automatically.



ProVision will now check online and download any available remote scans. If a remote scan is

available, click on the scan item and select either

1) Download as new client

2) Download scan into existing client

By selecting Download as new client, a client record will be created with the information supplied and 

you will be taken directly to the scan information.

If you select to import into an existing client, you will be shown a list of your existing clients to select 

from. Once you have chosen a client, the scan results will be displayed.
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Creating a client for Remote Scanning
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If your client wishes to run remote scans, they will need to be registered on the NES Health Portal by 

their practitioner. The NES Health Portal also stores the client’s scan data ready for when their 

practitioner connects via NES ProVision and downloads the scan information.

To create a client in the portal, visit http://portal.neshealth.com and log in with the username and 

password you use for accessing the NES shop.

From the main menu, select Clients and then choose Add New Client.
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Enter the full details of the client including the password you will need to send them to log into the NES 

Desktop software. The add client screen also has the option to email the client directly with their login 

information.
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Add Custom Cycles to a client miHealth
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From the recommendations screen you can add additional functions to a client’s miHealth device. 

Having completed or imported a remote scan, select the Recommendations screen. Review that the 

recommendations are suitable for your client and select the miHealth symbol in the top right corner.

You will then be presented with a screen which allows 

you to add additional functions onto a client miHealth,

including the recommended ERs.
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Firstly give the cycle a name which will appear on your client’s miHealth device when uploaded. 

Choose whether the cycle will stop inbetween each function by ticking or unticking the pause box. 

You can easily move functions between the left and right boxes until you are satisfied with your 

selection.

At this stage you can either upload the cycle to the client’s miHealth for them to download at home 

or you can plug their miHealth in if they are present with you. Click either the Upload Cycle or Write 

to miHealth button which will change depending on whether a miHealth device is plugged in to your 

computer.

The client will now be able to access the cycle and use it for the specified number of days you set in 

the recommendations screen.

NOTE: In order to issue additional functions to clients, you will need to have purchased NES credits from 

the NES Health Portal and downloaded them into your ProVision installation.
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Purchasing NES Credits
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NOTE: You will need to be using NES ProVision version 4 or above to use NES Credits.

If your client has their own miHealth device, you may wish to add the relevant ERs which are 

recommended by the ProVision scan and also apply other relevant functions which are not available 

on their device.

In order to do this, you will need to pre-purchase credit from the NES Health portal which you can then 

download into your installation of ProVision. As with Infoceuticals, your client should pay you directly 

for any additional functions you apply to their miHealth device.

Purchasing Credits

Log into the NES Health Portal - http://portal.neshealth.com with your usual email address and pass-

word. If you have forgotten your password, use the Forgotten Password link on the login screen. If you 

have any further trouble logging in, please contact your distributor.

Once logged in, select the Shop and choose NES Credits. You can select from a variety of credit 

bundle quantities.
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When adding a NES Credit bundle to the basket, you will be asked which installation of ProVision you 

would like the credits added to. This is done by choosing a license key from the list provided.

You can check your license key in ProVision by clicking Settings > License Key from the Home screen.

You will then be shown the additional credits you have purchased. Click the Download Credits button 

to install these into ProVision and have them available in the Recommendations screen.

Downloading Credits to ProVision

NOTE: To download credits to NES ProVision, you will need your computer connected to the Internet

Once you have purchased a credit bundle in the NES Health Portal, you are ready to download them 

to your copy of NES ProVision. 

Open ProVision and from the Home screen select the Software Information tab.

If the login button is displayed, click it and log in with the email address and password used for 

accessing the portal.
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Scan History
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In order to view a client’s scan history, you need to select the client via the Client Selection Screen. 

Once the client has been selected, you can view their scan history by clicking the Scan History button 

located in the bottom menu bar.

Upon clicking on the scan history button, you will be presented with the previous scans, which have 

been performed for the client. By simply double clicking on the scan, you will be taken through to the 

scan results screen. Scan history data can be compared in the Reports screen.



Client Notes
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The client’s notes section of ProVision is designed for practitioners to be able to keep additional notes 

about clients. These are not directly related to scans but the date of the note can easily be matched 

with the scan date.

To add/edit or delete a client note, click on the client notes button in the bottom menu of the client 

details screen.

Upon initially entering the “Client Notes” screen you will see two panels. The top panel is a list of 

previously entered notes which can be viewed by double clicking on them. The note information will 

then appear in the bottom panel. You are able to edit the note and then click the Update button to 

save the changes. If you wish to cancel the editing of the note at any time, click Cancel.

If you wish to add a new note for the client, type the note in the bottom panel. You must then click the 

Add Note button to save the note. This can be edited at any time with the method above.

To delete a note, simply click Delete Note against the note item you wish to delete. You will be given a 

confirmation box prior to the note being deleted.
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Using the Scan Screens
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For analysis of the ProVision scan screens, please ensure you have attended training and read through 

all the material available at http://www.quantumhealthtraining.com. If you do not have a login for the 

Quantum Health site, please contact your NES Health representative. 

Tab Selector

At the top left of the ProVision screen you will find a set of five tabs: 

These are used to select between:

     •	 ER – Gives access to the main Energetic Rejuvenator screen for integration with the NES 

	 miHealth.

     •	 Info - Gives access to the standard set of screens reporting the relative priority readings of the 

	 HBF for BFA, ED’s and EI’s.

     •	 Mind - Gives access to the standard set of screens reporting on the ‘mind’ aspect of the HBF: 

	 Choice Point, Core Emotions, Core Beliefs, Look Within, Transformation, Creative Cycle, and 

	 Brain Holograms.

     •	 Nu – Gives access to the nutrition screens including NEStrition.

     •	 Env – Gives access to the environmental report screen.

Each item in the scan report screens has a Help File associated with it, and where applicable also has 

a Video Help File, which can be viewed by the practitioner.

To access the Help File for a scan item, click on the item itself or the blue question mark next to it 

(depending on the item). The Help File will appear in the box to the right of the scan screen. If you wish 

to return to the initial screen and help file, click the Reloadbutton below the help file.

Where applicable, the video presentations can be viewed by clicking on a scan item and a video 

symbol will appear. Clicking on the Video symbol will start the video. To close the video and return to 

the scan results, click the Close button.
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On the EI scan screen, there are options to zoom in and view 

additional information relating to the Integrator. The zoom in is 

done by clicking the + magnifying glass symbol. 

To zoom back out to the scan results, click the magnifying glass with the – symbol.Screenshots can also 

be taken of the scan screens by clicking the Screenshot button in the bottom menu bar. The 

Screenshot + button will take a screenshot of all the screens in the scan and save them to the location 

you have specified in the Customise section of the Settings screen.
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Reports
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The ProVision scan reports can be accessed by clicking Reports on the bottom menu bar within the 

Scan Results Screen.

The Reports Screen allows you to compare up to five scans at a time. When more than one scan is 

compared, an average column will also be displayed.

To generate a report, select the date of the scan from the Select Scan dropdown and click View 

Report. You can then select scan dates from the Compare With dropdowns. On clicking View Report 

again, the scans will be listed alongside each other for comparison.

Clicking the Reset button will reset your selection back to showing just the latest scan. By default only 

scan items which have associated Infoceuticals will be displayed. If you wish to see all scan items in 

the report, uncheck the Infoceuticals Only check box and click View Report.
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The other option available within the reports section of ProVision is to generate Help Files into a PDF 

document, which can then be easily printed. This can be done by initially clicking on Generate Help 

Files within the Reports section.

You will then be presented with the following screen:

Select the Help Files you wish to generate into a PDF document and then click Create PDF. ProVision 

will prompt you to enter a name of the PDF document, which will then be automatically opened by 

clicking Save.

The Select Priority colour options at the bottom of the screen can be used to select the Help files 

linked to the scan results based on the priority selected. For example, if red/purple is checked, the 

Help files for the items with the highest priority will be selected in the list.
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Recommendations
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The Recommendations section of ProVision shows the ERs, Infoceuticals and NEStrition, which form the 

recommended protocol for the client.

The chart has two modes:

     1.	 Automatic Protocol takes the scan results and automatically determines the most appropriate 

	 ER’s, Infoceuticals and NEStrition recommendations based on the scan results. There are three 

	 adjustable options – Number of Days to the Next Scan, Number of Infoceutical Drops to take 

	 each day and Number of Infoceuticals. These can all be manually adjusted for your individual 

	 client needs. There is also a check box to indicate if the client has a NES miHealth. If this is 

	 indicated then the ER section will show the recommendations for your clients to follow each 

	 day. If this box remains unchecked, the protocol for the practitioner to use on the client is listed 

	 only.

     2.	 Manual Infoceutical Entry allows the practitioner to manually enter all the parameters for the 

	 recommendations. There is a slider for setting the number of days before the next scan.
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There are also tools available to allow you to manually change the Recommendation Chart. 

These include:

     •	 Insert Row – select the entire row below where you would like a new row to appear. Then click 

	 Insert Row.

     •	 Copy Row – select the row you would like copy the Infoceutical drops from.

     •	 Paste Row – select the row you would like to paste the results you have copied from a previous 

	 row.

     •	 Delete Row – if you wish to delete a row, select the row you wish to delete and click Delete Row.

If you make changes to the Infoceutical chart, please remember to click Save so you don’t lose the 

information.

There is also an option to add notes for the client, which will be displayed in the printed or emailed 

report. Notes can be added to the chart by clicking the Notes button below the chart. Enter the note 

information and click Update Note.

The NEStrition items are also included in this section of ProVision to ensure that practitioners have the 

information on hand for providing any NEStrition supplements, which they deem appropriate.

Once you are satisfied that all the information has been completed, you can generate a PDF 

document to print the recommendations. To do this, click Create PDF to Print. You will be required to 

enter a file name (and choose location) for the file. Clicking Save will automatically save the PDF and 

open the document ready for printing or to send in an email.
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For more information on your NES TWS System, please visit our training website 

www.quantumhealthtraining.com

As always, thank you for choosing NES Health

NES Health Global Headquarters

East House, Braeside Business Park, 

Sterte Avenue West

Poole, BH15 2BX

United Kingdom

Telephone: +44 (0) 1202 785888

NES Health USA

5615 Scotts Valley Drive, Suite 100

Scotts Valley

CA 95066  United States

Telephone: +1 (888) 242-5933


